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1. INTRODUCTION

Computerized Registration of Pesticides (CROP) is a web-based application for Registration
of Pesticides developed for the Central Insecticides Board and Registration Committee. The
application is supposed to automate the entire registration procedure.

The highlights of the application are summarized below:

@)
@)
@)

Online Application for Registration of Pesticides under 9(3) & 9(3b)

On line status checking.

Frequent email notification to the applicant at certain milestone of the registration process
till Deficiency Reporting & Approval.

Online application for the grievances.

2. OBJECTIVE

The objective of this manual is to aid the Applicant (Manufacturers, which happen to be the
intended audience of this document) in understanding the features of the CROP application. The
user manual provides a step-by-step description of the various functionalities.

3. SCOPE

The scope of this document is limited to describe the functionality of the application for applicants.
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4. APPLICANT LOGIN

Any registered user can log into the CIBRC portal by providing the user credentials.
The login screen of an applicant is different from that of a CIBRC member.

g Cemtrai !nsactmdai Board & Registration Commlttea m
ek s hﬂ"‘@w Oy Storage 33, :
: . N mmmuo}um .&mm At :

Login

Prerequisites for Using the System Search Product

Guidelines For Applicants User Name: ‘ | Search Crop

How to Configure Your Computer for Hindi Easshord ‘ -~ | Search Insecticide in Schedule

Hindi {Inscript) Tutor

Download GIST Hindi T¥ping Tool Enter the code shown

How to Use GIST Hindi Typing Tool
Forgot Password? Mew User Register Here User Account Activation

MEW [yyring Company Registration, submission of Compary related details in Hindi is mads optional now. Providing these details wil speed up the processing of your application.

About Us | Insecticides Act, 1968 | Insecticides Rules, 1971 ‘ Forms | Registration Procedure

Insecticides in Schedule | Insecticides Banned | Registered Product5| Guidelines ‘ Related Links

Addresses ‘ Product Directory | Cropwise Directory | Related Statistics

india.gw.in% g
The national portal of Indla L Ballgnnll].ﬂlh.&mﬁdﬂyﬂ

This site is best viswed with Internet Explarer 5.0 ar higher at screen resolution of 1024768,

Figure 1: CROP Applicant Login Page

o The Login screen displays the following elements:
= Two text fields, namely username and password.
= Login button
= A Security Code
= Atext field to enter the security code
= Links — Forgot Password
New User Register Here
User Account Activation
Prerequisites for using the system
Guidelines for Applicants
How to Configure your computer for Hindi Language
Download Hindi Fonts
Hindi Tutor
Download GIST Hindi Typing Tool
How to use GIST Hindi Typing Tool
Search Product
Search Crop
Search Insecticide in Schedule

o Steps to log into the homepage:

1. Open URL
http://www.pesticides-registrationindia.nic.in/
Enter the User Name.

Enter the Password.
Enter the Security Code as shown in the screen.
Click Login to access your homepage.

ap@D
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5. NEW USER REGISTRATION

Applicants, who have not already registered to CIBRC, need to register themselves before
using CIBRC services by clicking New User Register Here link on the login page. The
registration form for new users is displayed.

¥ User Registration

Note: Fields marked * are mandatory.
First Name: * |
Middle Hame:
Last Name: *
Email: *
Password: *

Confirm Password: *

Enter the code shown

| submit | | Fizsst |

Figure 2: New User Registration Step 1

Following is the step by step procedure for applicant sign-up.
Step1: New User Registration

o The form contains following text fields: First Name, Middle Name, Last Name, E-mail,
Password, and Confirm Password. All fields marked with an asterisk (*) are mandatory.

o E-mail address is a unique field and must not have been used by any existing user.

o Password should be min. 8 and max. 14 characters long and have at least 1 alphabet(A-Z
or a-z), 1 numeric(0-9) and 1 special character (|,@,#,$,%,",&,+,=).

o On clicking Submit, user receives following e-mail containing user credentials and an

activation link (click here). User will not get registered unless the account activation link is
selected.
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Dear namit dua,

You have completed the first part of vour login registration.
Please use the following Credentials to complete vour registration:

Email: namit.dua @ infogain. com
Password: abe1234!

Please click here to complete registration & activate vour account.
Sincerely,

CIB&RC Web Administrator
Central Insecticides Board & Registration Committee

Figure 3: E-mail for activating new user account

Step2: New User Register (Page 2)

The activation link takes user to the following page where the user is required to enter the e-mail
address and password communicated to him via e-mail, and click Login.

Login

¥ Please Login to Complete User Registration & Activate Your Account.

Emaik: | |

Password: | |

Figure 4: New User Registration Page 2
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Step3: New User Register (Page 3)

Next, the user has to fill a registration form where he has to enter the personal details as well as
the company details. Fields marked with an asterisk (*) are mandatory.

Welcome namitl dua |

¥ Login Details

Login 1d~ L ]

¥ personal Details

Title * -Select- v
First Name * middlewame [ ] Last Hame *

Fatherswame™ [ | pateofsirth Designation* [ ]
PAN * ] ContactMumber® [ ] Email® namt dus@ifog

¥ Search Company Details

Company [ |[Fns

If your company does not exist in our system dlick here to register you company.

¥ Add Company Details

Company Name ™ I:l Company Name (Hindi) * l:l
Company Type - Select - h 'Others' Company Type * l:l
Registration Number * I:l Registered Year l:l
Company URL I:l 551 Certificate Number l:l
Industry Memorandum Number I:l Manufacturing License Number l:l

Is Correspondence Address Same As Registerd Address

Company's Registered Address

Address 1 * I:l Address 1 (Hindi)*® |:|
Address 2 I:l Address 2 (Hindi) l:l

ciy * — ]
2ip Code [ 1 voblenumber I

¥ Address of the Premises where the manufacture will be done

Premises Address *

Premises Address (Hindi)

Figure 5: New User Registration Page 3
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o PAN number is unique and must not have been used by any existing user. It must be of
10 characters.

o If Contact number is a landline number its format should be <city code>-<phone no.>.
Example: 0130-2241121
If contact number is a mobile number, its format should be (for example) 9810317319 or
09810317319. Only Indian numbers are allowed.

o If the applicant’s company has already been registered, click ‘Find’ button to search for
the registered company.

o An applicant cannot be linked with a company which is already linked with any other
applicant.

o If the applicant’'s company has not been registered, click ‘click here’ to register your
company. A form is displayed where the user can enter the company details. Fields
marked with an asterisk (*) are mandatory.

o User must install Hindi fonts and GIST Hindi Typing Tool before filling his/her details. The
download links can be found on the applicant login page.

o Only Indian companies are allowed to register. So if the company’s address other than
that of India is provided, the user should not be able to register.

o Successful submission of this registration form will activate this new user account.

o The user receives following e-mail on completing registration:

Dear namit1

This is to acknowledge the creation of your login account and the receipt of your company registration with CIB&RC
Use the following Credentials to login the site

User Mame: namit1
Password:ahc 12341

Thanks
CIB&RC Web Administrator
Central Insecticides Board & Registration Committee

Figure 6: E-mail received on completing registration
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6. FORGOT PASSWORD
An applicant cannot recover his old password in case he forgets it. However, the applicant
can generate new password using the Forgot Password link.
The steps to generate password are outlined as below:

Step1: Click Forgot Password link on the login page. The password regeneration page is
displayed.

¥ Forgot Password

Enter LoginId

Or

Enter Emailld

| Send Password | | Reset |

Figure 7: Password Regeneration Page
Step 2: Enter either Login ID or E-mail Id.
Step 3: Enter the Security Code as shown in the screen.

Step 4: Click Send Password.
An E-mail is sent to the applicant

Step 5: Click click here link in the e-mail.
The Applicant is directed to "Change Password” Screen.

Step 6: Enter New Password and click Save.
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Dear Applicant,

A request was made to send you your password.
our detalls are as follows:

Lagin 1D: vikash. chawla

Fleasze click here to change the password.

Thanks,
ClIBERC Web Administrator
Central Insecticides Board & Registration Committee

(Thiz i= computer generated e-mail. Please dao not reply.)

Figure 8: E-mail received for password recovery

Login

¥ Change My Password

New Password ™

Confirm Password ®

Figure 9: Change Password Screen
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7. APPLICANT HOMEPAGE:

On providing correct user credentials, the applicant enters the respective homepage.

Cantral !niactlcldai Board & Ragrstratlun Commlttea

News &
Uphies

- m} &}
Welcome Namit Dua You last visited on: 17-Jun-09 06:40 P 4 Howe EDITPROFILE v LOGOUT

Registration Application Status i Grievances

Figure 10: Applicant Homepage

The Homepage displays the following elements:
o A welcome message with name of the applicant and last visit date, on the upper-left
corner

o Three Links at the upper-right corner namely Home, Edit Profile and Logout

o Four Menus, namely Registration, Application Status, Deficiency and
Grievances

o Registration menu contains following links:
Form-I
Form-C
Inclusion in Schedule
Endorsement

o Application Status menu contains following links:
Form-I
Form-C
Inclusion in Schedule
Endorsement

o  Deficiency Reported menu contains following links:
Form-I
Form-C
Inclusion in Schedule
Endorsement

o Grievances menu contains following links:

Submit Grievance
Grievance Status

Guidelines for Applicant Version 1.0 - Draft 11



8. FORM-I APPLICATION

Form-l is an application for grant of certification of registration of insecticides under following

sections:

e 9(8) TI (Technical Import), FI (Formulation Import), TIM (Technical Indigenous
Manufacture), F (Formulation Indigenous Manufacture.), B/F (Bio-Pesticides), Export.

e 9(3b) TI, FI, TIM, F, B/F.
e 94)TI FIL TIM, F.

The Applicant can access Form-1 on his homepage by navigating to Registration>Form-I.

The link displays three options:
-Search submitted Form-I
-Saved Form-I
-Submit a new Form-I

Welcome Namit Dua You last visited on: 18-Jun-09 02:46 PM

Registration Application Status Deficiency

¥ &garch FORM-1

4 Home

Grievances

EDIT PROFILE

-
+ LOGOUT

Search Submitted Form-1 Search Saved Form-1 Submit a New Form-1

Figure 11: Form-I options

o Click Submitted Form-I to list all Form-I Applications submitted by the applicant. To open a

submitted form click Download Your Form-I Application.

o Click Saved Form-I to display the details of the forms that were partly filled by the user but
were not submitted. To open a saved form click Click here to Proceed and the user can

continue to fill the form.

o Click Submit a new Form-I to open a new Form-I.

Guidelines for Applicant Version 1.0 - Draft
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Form-I Product Details Screen

-_ A
Welcome Namit Dua You last visited on: 30-1un-09 01:41PM 42 Home EDIT PROFILE * LoGouT

Application Status

( See Rule - 6(1) )
APPLICATION FOR REGISTRATION OF INSECTICIDES UNDER SECTION OF THE INSECTICIDES ACT 1968

Product ame in Schedule * section * Category *

¥ Applicant Details

1.(a) N Mamit D 1.0b) Add jindal Wazirabad Industrial 1.(c) Stat SE
(2) ame amioue () ress Area delhi Morth Delhi {c) Status

1.(d) Category of the Industry 551
(SSI/DGTD/MRTP/FERA/Others)

¥ Address of the Premises where the manufacture will be done

Wazirabad Industrial Area

¥ Insecticide Details

3.(a) Commen Name of Insecticide * | | 3.(b) Product Code
3.(c) Trade Name of Insecticide [ | gé:mm%ﬁ Computer ]

¥ Application for Import / Manufacture

4. Whether the application is for Import or for Manufacture

(1) In case of Import, please state :-

(b) Address of the

(a) Name of the Manufacturer ‘ Manufacturer

‘ (d) Address of the
[~ li

(c) Name of the Supplier

(e) Is the Insecticide registered in the country
(ii) from which

(i) of manufacture supplies are expected to be

made

(2) In case of Manufacture, please state :-

(a) Whether this insecticide is meant for domestic consumption or for export or for both

¥ In the case of Formulation

5.(a) Source of Supply of Technical
grade material

¥ Chemical Composition

Chemical Name ‘ Percentage l:l Unit

6.(i) IUPAC Name

6.(ii) Stability in Storage (as per

details specified by the Registration I:I years l:l months  6.(iii) Shelf life Claim l:l years l:l months
Committee)

B Continus | | Cancel ‘ | Resat

Figure 12: Form-I Product Details Screen

o Following fields of the form are mandatory:
Product Name in Schedule
Section
Category
Common Name of Insecticide

Guidelines for Applicant Version 1.0 - Draft 1
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o The items under “Product name in schedule” are all the items included in the
schedule till date. Selecting an item hereby displays its IUPAC name (field no. 6(i)).
Applicant will be able to apply only those products, which have been included in
schedule.

o The Section field contains 3 items namely 9(3), 9(3b) and 9(4).
» For Section value as 9(4), the available Category values are — Tl, FI, TIM and
FIM.
= For Section value as 9(3b), the available Category values are — Tl, FI, TIM, FIM
and Bio-Pesticides.
» For Section value as 9(3), the available Category values available are — TI, Fl,
TIM, FIM, Bio-Pesticides and Export.

o The “Applicant Details” section shows the details of the applicant filled at the time of
registration.

o The “Address of the Premises where manufacture will be done” may hold more than
one address and also more than one address can be selected.

o In the Insecticide details section, the applicant has to provide the Common Name of
the Insecticide and the Trade Name of the Insecticide. For 9(4) application, the
applicant has to select from the available list already registered Insecticides.

o The Product Code drop-down will be enabled only for FI and FIM category.

o There can be more than one Previous Computer Serial numbers. In that case the
applicant has to separate each number by comma. Previous Computer Serial
Numbers are requested to check why the application was rejected previously.

o In the Chemical Composition section, for 9(3), 9 (3b) categories the applicant has to
provide details for the components from which the Insecticide will be made.

= More than one chemical can be added by clicking Add Chemical.

= For 9(4) category, the Chemical Composition details will be displayed depending
on the value selected from the “Common Name of the Insecticide” dropdown.

= The IUPAC name of the Product is displayed automatically.

= The Molecular Formula involves subscripts and superscripts. To enter a
subscript, the user has to use tags <sub> and </sub>. To enter a superscript, the
user has to use tags <sup> and </sup>. For example, to enter the molecular
formula CH,SO?, the user must type CH<sub>4</sub>SO<sup>2</sup>.

o The application will check for the number of Form-1 applications the applicant (from a
company) has submitted under 9(4) Tl /FI /F category for the past 3 months i.e. if the
number of Submitted applications for the past 3 months is more than 3 then the
applicant will not be allowed to move further (while submitting a New Form-1) for
filling Form-1 details. However, the details entered will be saved and the remaining
details can be filled later.

o Product Conditions — Following are Product Status values for different products:
1. Pesticides Banned for manufacture, import and use
2. Pesticide formulations banned for use but their manufacture is allowed for
export
Pesticide formulations banned for import, manufacture and use
Pesticide Withdrawn
Pesticides Refused Registration
Pesticides Restricted For Use In India
Existing

No ok w
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The different product conditions are:
o If the Product Status is 1, 4, 5, 6 then the applicant cannot apply
e For Product Status 2, the applicant cannot apply under FlI / FIM category
e For Product Status 3, the applicant cannot apply under Fl category

o On clicking Save & Continue button, the applicant is taken to Form-1 attachment
screen to upload the documents relating to different folders.

Form-1 Attachment screen

Welcome Namit Dua You last visited on: 30-Jun-09 01:41PM 2 HoMe EDIT PROFILE * LOGoUT

Application Status

( See Rule - 6{1) )
APPLICATION FOR REGISTRATION OF INSECTICIDES UNDER SECTION 9(3b) OF THE INSECTICIDES ACT 1968

Back to Page 1 Preview Form-1 Application]

¥ Applicant Details

Product Group 2,4-D Sodium Salt Insecticide Act 9(3b) Category T

jindal Wazirabad Industrial Area delhi

M Mamit D Add
ame lamit Dua ress e

¥ Attach Files

Folder Nome *

Select Document * | H Browse.. |

Document Name * | ‘

Document size must not exceed 5 MB. If document size is more than 5 MB then split the document. The supported document types are: pdf, doc, xls, gif|
jpea, jpg, tif, bt and doox.

[ Uplozd Document ][ Resst |

¥ Forml Details

1. Toxicity of the products to human beings, wildlife and aquatic animals (toxicological data to
be enclosed as per details specified by the Registration Committee)

2. The plant diseases, insects and other poisonous animals and weeds against which it is
intended to be used (published authentic reports on bioefficacy of the insecticide to be

enclosed as per details specified by the Registration Committee)

3. Instructions for storage and uses including first aid and precautionary measure which are
proposed for labeling

4.(i) Ten copies of specifications for product quality and method of analysis for technical /
formulated compound and its residues

4.(ii) Analytical test report for the Product Quality

5. Seven copies of proposed labels and leaflets (including all printed or graphic matter which will
accompany the package containing the insecticides }as per the insecticide rules, 1971

6. Manner of Packing (Manner of Packing shall be as per the specification submitted by 9(3)
applicant and approved by CIB & RC)

Figure 13: Form-I Attachment Screen

o For 9(4) TI/FI/F applications, the folder type will be “Others” and the applicant has to
provide the “Other Folder Name”.
For 9(4) TIM applications, all the folder types will be available in Folder Name drop-
down list.

For 9(3)/9(3b) FI/F applications, the applicant has to upload MRL document and
bioefficacy summary under the bioefficacy folder.

Guidelines for Applicant Version 1.0 - Draft 15



For MRL document, the Folder name to be selected will be Bioefficacy, and
Document Name should be specified as “MRL Proforma”

For Bioefficacy summary the Folder name to be selected will be Bioefficacy, and
Document Name should be specified as “Bioefficacy Summary”

o The size of the document to be uploaded should not exceed 5 MB. If size is more
than 5 MB, the document must be split. The supported document types are: pdf, doc,
xls, gif, jpeg, jpg, tif, txt and docx.

o The applicant can any time go back to the previous page by clicking ‘Back to Page 1’

o The file that an applicant can attach with a folder must not exceed 5 MB. If the file is
greater than 5 MB then the applicant should split the file accordingly. An applicant
can attach multiple files for a folder. The supported file types are: PDF, DOC, XLS,
GIF, JPEG, JPG, TIF, TXT and DOCX.

o Click Save & Continue button to move to the next screen of the Form1.

Form | (Page 3):

( See Rule - 6(1) )
APPLICATION FOR REGISTRATION OF INSECTICIDES UNDER SECTION 9(3) OF THE INSECTICIDES ACT 1968

Back to Page 1 Back to Page 2 Preview Form-1 Application

¥ Applicant Details

Product Group 2,4,5-T (Trichlorophenaxy acetic acid) Insecticide Act 3(3) Category FI

jindal Wazirabad Industrial Area delhi

N MNamit D Add
ame amit Dua ress e

¥ Verification Details

1, Namit Dua 5/0 narendra dua do hereby solemnly verify that to the best of my knowledge and belief the information given in the application and the annexure and
statements / accompanying it, is correct and complete.

1 further declare that 1 am making this application in my capacity as SE and that I am competent to make this application and verify it by virtue of Board of Directors a photo |
attested copy of which is enclosed herewith.

NOTE:

The application form including the verification portion must be signed in case of an individual, by the individual himself or a person duly authorized by him in case of Hindu
undivided family, by the Karta; in case of a partnership firm, by the managing partner; in case of a company, by a person duly authorized in that behalf by the Board of Directors,
and in any other case, by the person in charge of or responsible for the conduct of the business.

¥ Submission Details

Place 1 Dated [EEETN

Figure 14: Form-I Registration Page 3
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Form-1 Payment screen

(See Rule - 6{1) )
APPLICATION FOR REGISTRATION OF INSECTICIDES UNDER SECTION 9(3) OF THE INSECTICIDES ACT 1968

Back to Page 1 Back to Page 2 Back to Page 3 Preview Form-1 Application
¥ Applicant Details
Product Group 2,4,5T (Trichlorophenoxy acetic acid) Insecticide Act 903) Category FI
Name Namit Dua Address jingal '.'-f'azi_rabad Industrial Area delhi
Morth Dehi

¥ Particulars of Fee deposited

Mode of Payment - Select - v

Submit Form-1 Application

Figure 15: Form-I Payment Screen

o There are two modes of payment- Online and Demand Draft. Only Demand Draft
option is available at present.

o Incase of DD payment following fields are mandatory:
Bearing No. (in case of DD payment)
Issuing Bank and Branch (in case of DD payment)

o After Mode of Payment details have been provided, the applicant will click Submit
Form-1 Application button. The applicant will be prompted with a confirmation
message box like “Are you sure you want to Submit the Form-1 application” with two
options — OK and Cancel.

On clicking OK, the Form-1 will move to reception and its status will be changed to
'Applied for Registration” and a copy of Form-1 will be sent on the e-mail of the
applicant.

o If the user doesn’t submit the form or closes the screen before submitting, the form is
automatically saved and user can rework on it by opening saved Form-| by going to
Registration>Form-1->Search Saved Form-1.

o An applicant can preview the Form-I by using the Preview Form-1 Application link.

o On successful submission of Form-I, the applicant receives an acknowledgement e-
mail containing the Computer Sr. No. of the application:

Guidelines for Applicant Version 1.0 - Draft 17



From:  dbrc-nic@nic.in Sent; A, 16-08-2009 17:31

To: Marnit Dua
Ce
Subject: ‘four Pesticide Registration Application For Product Mame: mailcheckiyal

Dear Applicant

This is the acknowledgement of your application submitted online
The application's Computer Serial Number is: 144
You can download your Form-| application at our website under Registration - Form-| == Submitted Form-| after successful login

Thanks
CIB&RC Web Administrator
Central Insecticides Board & Registration Committee

(This is computer generated e-mail. Please do not reply.)

Figure 16: E-mail received on submitting Form-I

o The applicant can any time go back to any of the previous pages by clicking ‘Back to
Page 3’, ‘Back to Page 2’, or ‘Back to Page 1'.

o While the application is in progress same Applicant Company should not be able to
apply for the same product under same category of registration. Once the application
gets rejected then same applicant company can reapply for the same product with
submission of required data.

o Applicant will be able to apply for the registration certificate for only those products,
which have been included in the schedule.

o Along with the online submission of Form-I, applicant needs to submit the hard copy
of the documents and product sample at CIBRC Reception. It is only when both hard
and soft copies of the application have been received at the reception that the
application is passed onto Preliminary Scrutiny.

o The applicant is required to re-pay the registration fee in case of re-apply.
o In case of reapply, the applicant must provide the Computer serial number of the

previous/rejected application. If application is rejected multiple times then the
applicant has to provide all the previous computer serial numbers while reapplying.
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9. FORM-C APPLICATION

An applicant can apply for Research, Test and Trial (RTT) by submitting Form-C.

To do this the applicant has to login to CIBRC web portal and submit Form C with required
details.

Following are the steps for submitting Form-C:

Step 1: Open URL http://pesticides-registrationindia.nic.in/

Step 2: Login using valid credentials. Applicant homepage is displayed.

Step 3: On the applicant homepage, navigate to Registration> Form C. Three links are
displayed- Submitted Form-C, Saved Form-C and Submit a New Form-C

Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM 15T "'.\ HOME . EDITPROFILE s LOGOUT

Registration Application Status Deficiency Reported Grievances

¥ search FORM-C

Submitted Form-C Saved Form-C Submit a New Form-C

Figure 17: Form-C Options

o Submitted Form-C link will display the list of Form C’s submitted by the applicant. The
details of the form shown are- Name of the Manufacturer, Name of Supplier, Chemical
Name, Active Product Group, Submission status, Submitted On. Clicking on Download
Your Form-C Application link will generate the details of the application submitted.

Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM IST ".\ HOME T EDITPROFILE '+ LOGOUT

Registration Application Status Deficiency Reported Grievances

¥ Search FORM-C

Submitted Form-C Saved Form-C Submit a New Form-C

¥ Search FORM-C Results

Name of Manufacturer Name of Supplier  |Chemical lame  |Active Product Group Submission Status

Ivfik Fyikthik hikghj 2,4,5-T (Trichlorophenoxy acetic acid) Download Your Form-C Application 10/06/2009
] kil kil Acephate (Orthene) Download Your Form-C Application 21/08/2009
ldfdfg dsfgsdfg dfgsdg 2,4-D Sodium Salt Download Your Form-C Application 04/06/2002
ik k hjkgh Acephate (Orthene) Download Your Form-C Application 04/08,/2009
idfs gdsfyggggoagoog sdfigsdg 2,458 Download Your Form-C Application 18/08/2009

123

Figure 18: Submitted Form-C

o Saved Form-C link will display the list of forms which were the applicant didn’t submit but
saved in the middle of filling up the form. The details of the form shown are- Name of the
Manufacturer, Name of Supplier, Chemical Name, Active Product Group, Submission
status, Submitted On. Clicking on Click here to Proceed link will display the saved form
which the applicant can continue filling.
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Welcome, Namit Dua You last visited on: 23-5ep-08 01:00 PM ST 2 HoME

Registration Application Status Deficiency Reported

¥ Search FORM-C

- EDITPROFILE

=
» LOGoUT

Submitted Form-C Saved Form-C Submit a New Form-C

¥ Search FORM-C Results

Name of Manufacturer Chemical Name Active Product Group Submission Status Submitted On
rafdg dfgdg dfgdg 2,4-D Sodium Salt Click here to Procesd 24/08/200%
labc abc abc Azinphos-methyl (Gusathion M) Click here to Procesd 22/08/200%
& a a Barium Carbanate Click here to Procesd 18/08/2002
= a a 2,4-D Sodium Salt Click here to Procesd 26/08/2009
& a a Acrolein Click here to Procesd 22/08/200%

Figure 19: Saved Form-C

o Submit a New Form-C link will open a new Form-C.

Step 4: Click Submit a New Form-C. Form-C is displayed.

Welcome, Namit Dua You last visited on: 23-Sep-03 01:00 PM IST 4 HoME T EDITPROFILE & LOGOUT
Registration Application Status Deficiency Reported rievances
Application for permission to import small quantity of insecticides [ chemicals for the purpose of examination, analysis, tests and trials, etc.

Name of Importer with full Address Namit Dua, jindal, Wazirabad Industrial Area delhi Morth Delhi
2, a) Name of overseas manufacturer * | |

b) Hame of supplier * | |
3. Name of Chemical

a) Code Number * | |

b) Common accepted name [ |

c) Chemical name * | |

d) Whether included in the Schedule to the Insecticide Act, 1968 * O ves Ono

&) Previous Computer Serial Number(s) | |
4, a) Toxicity (LD 50 value)

i) Oral Laboratory | |
i) Dermal animals | |

b) Whether manufacture, sale, distribution or use is prohibited in the country of its manufacture or any restrictions o o

have been imported thereon. If so, please give full details * Yes No
5. Main active group to which the chemical belongs * | - Select - vl
6. specific purpose for which the chemical required | |
7. Crops [ pests against which this is proposed to be tested | |
8. a) Name of Institution where it is to be tested in the country [ |

b) Hame & Designation of the person under whose supervision tests are to be conducted | |
9. Quantity asked for and likely area to be covered

a) Quantity asked for | |

b) Area to be covered [ |
10. Type of Packing | |
11. Port of landing [ entry | |
12. Whether being imported as free sample and if so its nominal value * O ves Ono

Whether any examination, analysis, tests or trials are already being carried on in the country and if so, please give
13 details * Cves Ono
14. Place of Application [ |

Save & Continue || Reset

Figure 20: Form C Application Form Page 1
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o The mandatory fields to be filled by the applicant are:

v" Name of overseas manufacturer

v" Name of Supplier

v' Code Number

v" Chemical Name

v' Whether manufacture, sale, distribution or use is prohibited in the country of its
manufacture or any restrictions have been imported thereon. If so, please give full
details

v/ Main active group to which the chemical belongs

v" Whether being imported as free sample and if so its nominal value

v" Whether any examination, analysis, tests or trials are already being carried on in the

country and if so, please give details

o The applicant can enter more than one Previous Computer Serial Numbers each
separated by a comma.

o Preview Form-C Application link can be used to see the details entered by the
applicant in the Form-C

Step 5: Click Save & Continue. This will save the form and will take user to the Page 2
(Attachment Screen) of Form-C.

FORM No."C"

Application for permission to import small quantity of insecticides | chemicals for the purpose of examination, analysis, tests and trials, etc.

Back to Page 1 Preview Form-C Application
¥ Applicant Details
Name of Importer with Namit Dua, jindal, Wazirabad Name of overseas B
full Address Industrial Area delhi North Delhi manufacturer
Name of supplier a

¥ Attach Files

Folder Name - Select - v
Select Document *
Document Name *

Document size must not exceed 5 MB. If document size is more than 5 MB then split the document. The supported document types are: pdf, doc, xls, gif,
jpeq, jpo, tif, txt and docx.

| Uplozd Document || Rizsst |

Submit Farm-C Application

Figure 21: Form C Application Page 2

Step 6: Upload Documents.

o Only Bioefficacy and Toxicity documents are required to be uploaded.

o The Applicant can upload any number of documents, each document of size 5 MB to the
max. If document size is more than 5 MB then split the document. The supported
document types are: pdf, doc, xls, gif, jpeg, jpg, tif, txt and docx.

o The applicant can anytime go back to previous screen for editing details of the form by
clicking Back to Page 1 link.

o The applicant can preview the Inclusion in Schedule Form filled by him/her by clicking
Preview Form-C Application.

Step 7: Click Submit Form-C Application.
The submitted Form-C is saved and details for the same can be viewed by navigating to
Registration>Form-C->Submitted Form-C and clicking Download your Form-C
Application.
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10. INCLUSION IN SCHEDULE APPLICATION

An applicant can apply for Inclusion in Schedule by submitting Inclusion in Schedule form
available at CIBRC website.

To do this the applicant has to login to CIBRC web portal and submit Inclusion in Schedule form
with required detalils.

Following are the steps for submitting Inclusion in Schedule form:

Step 1: Open URL http://pesticides-registrationindia.nic.in/

Step 2: Login using valid credentials. Applicant homepage is displayed.

Step 3: On the applicant homepage, navigate to Registration-> Inclusion in Schedule. Three
links are displayed- Submitted Inclusion in Schedule, Saved Inclusion in Schedule and
Submit a New Inclusion in Schedule.

Welcome, Hamit Dua You last visited on: 23-5ep-09 01:00 PM IST ".\ HOME T EDIT PROFILE 2 LoGout

Registration Application Status Deficiency Reported Grievances

¥ search Inclusion in Schedule

Submitted Inclusion in Schedula Saved Inclusion in Schedule Submit a New Inclusion in Schedule

Figure 22: Inclusion in Schedule Options

o Submitted Inclusion in Schedule link displays the list of Inclusion in Schedule Forms
submitted by the applicant. The details of the form shown are- Name of the Applicant,
Common Name, IUPAC/Botanical Name, Submission status, Submitted On. Clicking on
Download Your Inclusion in Schedule Application link will generate the preview of the
Form submitted.

Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM IST ".\' HOME 7 EDIT PROFILE % Loout

Registration Application Status Deficiency Reported Grievances

¥ Search Inclusion in Schedule

Submitted Inclusion in Schedule Saved Inclusion in Schedule Submit a New Inclusion in Schedule

¥ Search Inclusion in Schedule Results

\Common Name IUPAC [ Botanical Name 'Submission Status
jindal HarpreetTestFlonQa IUPAC123 Download Your Inclusion in Schedule Application 02/05/2005
jindal MNamittestFlowQA IUPAC45E Download Your Indusion in Schedule Application 02/03/2009
jindal flowcheckQA4 IUPAC4 Download Your Indusion in Schedule Application 02/05/2009

Figure 23: Submitted Inclusion in Schedule Applications

o Saved Inclusion in Schedule displays the list of forms which were the applicant didn’t
submit but saved in the middle of filling up the form. The details of the form shown are-
Name of the Applicant, Common Name, IUPAC/Botanical Name, Submission status,
Saved On. Clicking on Click here to Proceed link will display the saved form which the
applicant can continue filling.
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Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM IST ".\ HOME T EDITPROFILE s LOGOUT

Registration Application Status Deficiency Reported Grievances

¥ Search Inclusion in Schedule

Submitted Inclusion in Schedule Saved Inclusion in Schedule Submit a New Inclusion in Schedule

¥ Search Inclusion in Schedule Results

\Common Name TUPAC / Botanical Name iSSh Submitted On
jindal Click here to Proceed 22/07/200%
jindal Click here to Proceed 22/07/200%
jindal fohth fohf Click here to Proceed 24/08/200%
12

Figure 24: Saved Inclusion in Schedule Applications

o Submit New Inclusion in Schedule opens a new Inclusion in Schedule Form.

Step 4: Click Submit a New Inclusion in Schedule. Inclusion in Schedule application form is
displayed.

Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM IST > HOME = EDIT PROFILE 2 Locout

Registration Application Status Deficiency Reported Grievances

FORM - Inclusion In Schedule
INCLUSION OF CHEMICAL [ SUBSTANCES IN THE SCHEDULE TO THE INSECTICIDES ACT, 1968

¥ Applicant Details

Name of Applicant jindal

¥ Chemical Details

. Previous Computer
cas Ho. 1 ot Numbercs) I

¥ Reference in Literature

Chemistry

¥ Support on

Bio-efficacy

Toxicity

¥ Registration Status in Foreign Countries

Names of Foreign | |
Countries

Save & Continue || Resat

Figure 25: Inclusion in Schedule Application Form Page 1

o Fields marked with asterisk (*) are mandatory to be filled:
v' Common Name
v" IUPAC/Botanical Name
v" CAS No.
o The applicant can enter more than one Previous Computer Serial Numbers each
separated by a comma.

Step 5: Click Save & Continue. This will save the form and will take user to the Page 2
(Attachment Screen) for Inclusion in Schedule.
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Welcome, Hamit Dua You last visited on: 13-S2p-09 04: 18 PM IST ".\ HOME T EDIT PROFILE % Locout

Registration Application Status Deficiency Reported Grievances

FORM - Inclusion In Schedule
INCLUSION OF CHEMICAL [ SUBSTANCES IN THE SCHEDULE TO THE INSECTICIDES ACT, 1968

Back to Page 1 Preview Inclusion in Schedule Application

¥ Applicant Details

Name of Applicant jindal

¥ Chemical Details

Common Name test Chemical Name ahj

¥ Attach Files

Select Document * ‘ |[ Browse... ]

Document Name * ‘ ‘

Document size must not exceed 5 MB. If document size is more than 5 MB then split the document. The supported document types are: pdf, doc, xls, gif,
jpeg, jpg, tif, txt and doox.

| Upload Document H Rzt |

| Submit Inclusion in Schadule Application |

Figure 26: Inclusion in Schedule Application Form Page 2

Step 6: Upload Documents.

o Only Chemistry, Bioefficacy and Toxicity documents are required to be uploaded.

o The Applicant can upload any number of documents, each document of size 5 MB to the
max. If document size is more than 5 MB then split the document. The supported
document types are: pdf, doc, xls, gif, jpeg, jpg, tif, txt and docx.

o The applicant can anytime go back to previous screen for editing details of the form by
clicking Back to Page 1 link.

o The applicant can preview the Inclusion in Schedule Form filled by him/her by clicking
Preview Inclusion in Schedule Application.

Step 7: Click Submit Inclusion in Schedule Application.
The submitted Form-C is saved and details for the same can be viewed by navigating to
Registration>Inclusion in Schedule->Submitted Inclusion in Schedule and clicking
Download your Inclusion in Schedule Application.
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11. ENDORSEMENT APPLICATION

An applicant can apply for Endorsement by submitting an Endorsement application form
available at CIBRC website.

To do this the applicant has to login to CIBRC web portal and submit Endorsement application
with required details.

Following are the steps for submitting Endorsement application:

Step 1: Open URL http://pesticides-registrationindia.nic.in/

Step 2: Login using valid credentials. Applicant homepage is displayed.

Step 3: On the applicant homepage, navigate to Registration-> Endorsement. Three links are
displayed- Submitted Endorsement, Saved Endorsement and Submit a New Endorsement.

Welcome, Namit Dua 'ou [ast visited on: 23-5ep-03 01:00 PM 15T HoME T EDITPROFIE 3 LogouT

Registration Application Status Deficiency Reported Grievances

¥ Search Endorsement

Submitted Endorsement Saved Endorsement Submit a New Endorsement

Figure 27: Endorsement Options

o Submitted Endorsement link displays list of Endorsement applications that have been
submitted, with details- Certificate No., Comp. Sr. No., Endorsement Type and Submitted
On. Clicking on Download Your Endorsement Application link will generate the

preview of the Form submitted.

Welcome, Namit Dua You last visited on: 23-5ep-02 01:00 PM IST ’.\ HOME T EDIT PROFILE % LoGout

Registration Application Status Deficiency Reported ‘Grievances

¥ Search Endorsement

Submitted Endorsement Saved Endorsement Submit a New Endorsement

¥ Search Endorsement Results

Prev. Comp. Sr. No. Endorsement Type

& 7567 LABEL EXPANSION ujs 9(3) 01f03f2003 Download Your Endorsement Application
123 12 LABEL EXPANSION OF INSECTICIDE FOR HOUSEHOLD USE ujs 9(3) 01f092009 Download Your Endorsement Application
[CertiQal 12 LABEL EXPANSION ujs 9(3) 24f03f2009 Download Your Endorsement Application
lcertiQa 12 LABEL EXPANSION OF INSECTICIDE FOR HOUSEHOLD USE ujs 9(3) 24f08/2009 Download Your Endorsement Application
Isdf 23 LABEL EXPANSION ufs 9(3) 24/08f2009 Download Your Endorsement Application

Figure 28: Submitted Endorsement Applications

o Saved Endorsement displays the details of the forms that were partly filled by the user
but were not submitted. To open a saved form click ‘save’ and the user can continue to fill
the form. Clicking on Click here to Proceed link will display the saved form which the
applicant can continue filling.
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Welcome, Namit Dua You last visited on: 23-5ep-02 01:00 PM IST ’.\ HOME T EDIT PROFILE %) LogouT

Registration Application Status Deficiency Reported ‘Grievances

¥ Search Endorsement

Submitted Endorsement Saved Endorsement Submit a New Endorsement

¥ Search Endorsement Results

Prev. Comp. Sr. No. Endorsement Type
jcertlQA 12 LABEL EXPANSION OF INSECTICIDE FOR HOUSEHOLD USE ujs 9(3) 24/08/2009 Click here to Proceed
lcertiQAl 12 LABEL EXPANSION ufs 9(3) 24/08/2009 Click here to Proceed
jcert123 123 LABEL EXPANSION ufs 3(3) 18/08/2009 Click here to Proceed

Figure 29: Saved Endorsement Applications

o Submit a New Endorsement opens a new Endorsement Application form.

Step 4: Click Submit a New Endorsement. Endorsement Application form is displayed.

Welcome, Namit Dua You last visited on: 23-Sep-09 01:00 PM IST ’.“ HOME T EDIT PROFILE 2 Locout

Registration Application Status Deficiency Reported Grievances

¥ select Endorsement type

(&) LABEL EXPANSION ujs 3(3)

O LABEL EXPANSION OF INSECTICIDE FOR HOUSEHOLD USE ujs 8(3)

¥ Application Detail

Check List

Certificate Number * ‘ ‘

Computer Serial Number * \ ‘

¥ Attach Files

Folder Name -Select - v

Select Document * Erowse...

Document Name *

(File size should not exceed 5 ME. The supported decument types are: pdf, doc, xlg, gif, jpeg, jpg, tif, txt and docx.)
[Uplczd Document [ Reset |

sae || Submit |[ cance

Figure 30: Endorsement Application Form

o Fields marked with asterisk (*) are mandatory to be filled:
v Certificate Number
v' Computer Serial Number

o Only Chemistry, Bioefficacy, Packaging and Legal documents are required to be
uploaded. Endorsement doesn’t involve Toxicity scrutiny.

o The Applicant can upload any number of documents, each document of size 5 MB to the
max. If document size is more than 5 MB then split the document. The supported
document types are: pdf, doc, xls, gif, jpeg, jpg, tif, txt and docx.

o If there are any products already registered in this new system with your company, you
will also be seeing Inclusion In Schedule & Product select options.

Step 7: Click Submit.
The submitted Endorsement application is saved and details for the same can be viewed
by navigating to Registration->Inclusion in Schedule->Submitted Endorsement and
clicking Download your Endorsement Application.

Guidelines for Applicant Version 1.0 - Draft 26



12. CHECKING APPLICATION STATUS

An applicant can check the status of his application by logging in and selecting the
application type under the menu Application Status. Below is the screen that is displayed on
clicking Form-I under Application Status menu:

Welcome, Namit Dua You last visited on: 23-5ep-09 01:00 PM IST ’.\ HOME T EDIT PROFILE 2 Losout
Registration Application Status Deficiency Reported Grievances

¥ Application Status

Sr.No. Comp. Sr. No. Product Name Category Submission Date Status Status Date

& 156 Dashboards Fehedk 9(3b) - BF 19082003 Under Technical Scrutiny 19/08/2009

7 157 ExportFlowQAl 19(3) - Export 19/08/2003 Under Technical Agenda 207082009

158 RUserFlowQAl 9(3b) - BF 20/08,2002 Under Preliminary Scrutiny 26,/08/2002
El 160 AppStatusDefQA L 19(3) - Export 20/08,2002 Under Technical Scrutiny 20,/08/2002
10 161 AppStatusFolderQal 9(3) -TI 20/08,2002 Under Technical Scrutiny 207082009
12345

Figure 31: Form I Application Status

a. This screen shows the details of the submitted Form-I's including the status of the
application at the CIBRC end. An application will have one of the following status:

o

@)
@)
@)

Applied for Registration: The application has just been applied by the applicant
and is kept at the reception at the CIBRC.

Under Preliminary Scrutiny: The application has been accepted by the
Reception at CIBRC.

Under Clarification: The application is under clarification mode in Preliminary
Scrutiny.

Accepted in Preliminary Scrutiny: The application is approved by Preliminary
Scrutiny.

Under Technical Scrutiny: The application is undergoing scrutiny by the
technical experts.

Technical Scrutiny Complete: The application is done with the technical
scrutiny.

Not Accepted: The application is rejected during Preliminary Scrutiny.

Under Technical Agenda: Technical Agenda is being prepared for the
application.

RC Approved: The application is approved in RC meeting.

RC Reject: The application is rejected in RC meeting

Certificate Issued: Certificate issued for the application.

b. After the registration is issues, the applicants will also be able to download Label &
Leaflet corresponding to their applications.

c. The Computer Sr. No. for applications ‘under technical scrutiny’ is a link, clicking on
which displays the status of individual folders under scrutiny.

d. The ‘Not Accepted’ status is displayed as a link, opening which displays the status
of the checklist regarding that specific application. The points in the checklist
complied and not complied by the application are marked by respective ‘tick’ and
‘cross’ signs. The comments given by Preliminary Scrutiny officer are also displayed.
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13. DEFICIENCY REPORT

Any deficiency found in the application would be reported to the applicant through an e-mail.
Below is a sample e-mail that is sent to the applicant when a deficiency is reported in the

application:
From: d.kumar@infogain, com Sent: =N, 19-08-2009 13:10
To: Marnit Dua

i
Subject:  Application For Registration of ExpaortTestl UJS 9(3) OF Computer Serial Mo, 138 for - Communication of Deficiencies - Reg,

Government of India.
MINISTRY OF AGRICULTURE
(DEPARTMENT OF AGRICULTURE & COOPERATION)
DIRECTORATE OF PLAMT PROTECTION QUARAMTIME & STORAGE
M.H.IV FARIDABAD (HARYANA)
Dear Applicant,

Tt is to inform you that on Scrutiny of your Application cited above, some deficiencies have been found which are required to be rectified by furnishing complete and
correct information/data. Your reply to deficiencies should be consolidated one, covering compliance of all deficiencies communicated to you. Receipt of compliance in
piece-meal shall not be acceptable. It may be noted that if reply/infermation/data against the deficiencies is found again deficient, incomplete or wrong, your application
will be likely to be rejected. The covering letter of your reply should be signed by the authorized Form-I signatory. The following are the deficiencies in your application
for File Humber 1065-Export/2(3)/2009 and Folder Chemistry:

1. Export Def flowcheck
2. Export Def Flowcheck2
Thanks,

Yours faithfully,

Section Officer

for Secretary, CIB&RC

(This is computer generated e-mail. Please do not reply.)

Figure 32: E-mail for Deficiency Report

The applicant can find deficiencies found in their applications by clicking the respective
application under the menu Deficiency Reported.

To view deficiencies under Form-| application, navigate to Deficiency Reported> Form-I.
This would display the list of all applications that have been reported deficiencies by the
technical experts at CIBRC.

Applicant will be reported a deficiency only when all the deficiencies under a folder have been
either approved by the secretary or have been closed by technical scrutiny expert.

Below is the screen that is displayed on clicking Deficiency Reported:
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Welcome, Namit Dua You last visited on: 23-5ep-09 03:32PM IST ".\ HOME T EDIT PROFILE % Locout

Registration Application Status Deficiency Reported ‘Grievances

¥ Deficiency Reported

Sr.No. Comp. Sr. No. Scrutiny
1 58 Legal
2 70 Chemistry
70 Packaging
26 Chemistry
5 2% Legal
1233

Reported Date Comments

1 Deficiency {tobe shared with the applicant) 30/06/2009 Fiesponse

Your Response™

Select Document Erowse...

Document Name

Document size must not exceed 5 MB. If document size is more than 5 MB then split the document. The supported document types are: pdf, doc, xls,
gif, jpeg, jpag, tif, t«t and docx.

Submit Respanse

Figure 33: Deficiency Response
o Clicking on the folder name of the deficiency displays all the deficiencies reported in that
folder.
o To respond to the deficiency, applicant must click Response. This displays
= 2 text fields- Your Response and Document Name.
= 6 buttons- Add, Clear, Submit Response, Reset, Submit and Clear.
o The size of the document to be uploaded must not exceed 5 MB. If size is more than 5
MB then the document must be split. The supported document types are: pdf, doc, xls,

gif, jpeg, jpg, tif, txt and docx.

o Uploading a document while sending a response is not mandatory, but entering a text
response in Your Response is. Document name is mandatory if uploading a document.

o Hitting the Submit Response button saves the response.
o Submit button is initially disabled. It is disabled when response for all the deficiencies for
that application have been saved. Clicking Submit sends the response to CIBRC, and

the deficiency is removed from the deficiency list.

o No deficiency is going to be reported to the user in case of 9(4) category. Such
applications will straight way be rejected.

o If an applicant doesn’t reply a deficiency, a reminder is sent to him to his mailbox.
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14. SUBMIT GRIEVANCE

An applicant can submit grievances regarding the application by logging in and navigating to
Grievance->Submit Grievance.

The link displays a form containing three text fields: Computer Sr. No., File Number and
Grievance Description.

The screen below is displayed on clicking Submit Grievance.

-— Il
Welcome Namit Dua You last visited on: 13-Jun-09 11:11 AM 4 Home EDITPROFILE '+ LOGOUT

Registration Application Status Deficiency Grievances

¥ Submitter's Details

Computer Sr. No. * FileNumber

¥ Grievance Details

Grievance Description™

nnnnnnnnnnnnnnnnnnnnnnnnnn

Figure 34: Submit Grievance Screen

o Computer Sr. No. and Grievance Description are mandatory fields.

o Computer Sr. No. accepts only numeric data.

o Computer Sr. No. for an application submitted by any other user would not be accepted.
o Clicking Reset button clears all fields.

o The user needs to enter the code shown in the picture for security purpose.

o Clicking Submit sends the grievance to the Grievance Officer at the CIBRC end. The

Applicant receives an e-mail informing about the grievance with a PDF document
containing the details of the grievance enclosed with it:

Dear Applicant

Your Grigvance Number is - CIBG06090014 Please find attachment

Thanks
CIB&RC
Central Insecticides Board & Registration Committes

Figure 35: E-mail received on submitting Grievance
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= Grievance number format will be CIBG<current month><current yr><sr. no.>
(Example: CIBG02090001).
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15. CHECKING GRIEVANCE STATUS

An applicant can check the status of the grievances by logging in and navigating to
Grievances->Check Grievance Status.

This would display a text field namely Grievance Number, which is a mandatory field, a ‘Search’
button and a ‘Reset’ button.

On clicking Check Grievance Status, the following screen is displayed.

Welcome Namit Dua You last visited on: 18-Jun-09 11:11 AM ZDHOME T EDITPROFIE ' LogouT
Registration Application Status Deficiency Grievances

¥ (heck Grievance Status

Grievance Number™ | CIBGOS020010

Search

3
b

¥ Grievance Status

Sr.No. Grievance Number  Grievance Description Grievance Status  Grievance Date Grievance Reply Reply Date
1 CIBGOR030010 View Grievance Description In-Progress 15/06/2008 =

Figure 36: Grievance Status Screen

o Entering a valid grievance number and clicking Search would display the details of the
grievance submitted.

o The ‘Grievance Status’ column for a grievance would show “in-progress” if the grievance
has not yet been replied to the applicant. If the grievance has been replied, the status
column would show “replied”.

o If the grievance has been replied to the applicant, ‘Grievance Reply’ column shows link

that will display the grievance reply sent by CIBRC in a new window. Grievance reply
date is shown under ‘Reply Date’ column.
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16. EDIT PROFILE

An applicant can edit personal information by logging in and clicking the Edit Profile link.

Edit Profile option allows the user to change the general profile information entered at the time of
registration.

Steps to edit personal information
Step 1: Log in.

Step 2: Click Edit Profile link.
Step 3: Edit Information.

- A
Welcome Namit Dua You last visited on; 18-Jun-09 11:11 AM fu\ HOME EDIT PROFILE + LoGouT
Registration Application Status Deficiency Grievances

@® Edit My Profile (0] Change Password

¥ Edit My Profile

Role Name Applicant
Title
First Name Namit Middle Name

Last Name

Father's Name Date Of Birth Designation SE

Company Name

PAN Number

Email namit.duz@infogain.com

Contact Number

Figure 37: Edit Profile

o In the current scenario user can see his profile information but can update only the
contact number. Other fields cannot be edited.

o If Contact number is a landline number its format should be <city code>-<phone no.>.
Example: 0130-2241121

If contact number is a mobile number, its format should be (for example) 9810317319 or
09810317319. Only Indian numbers are allowed.
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Change Password option allows the user to change the current password. On clicking
Change Password, the following screen is displayed.

A

- A
Welcome Namit Dua You last visited on: 18-Jun-03 11:11 AM a HOME EDITPROFILE '+ LOGOUT

Registration Application Status Deficiency Grievances

OEditHv Profile @Ehange Password

¥ Change My Password

0ld Password ™
New Password *

Confirm Password *

Figure 38: Change Password Screen

Steps to change the password:
Step 1: Log in.
Step 2: Click Edit Profile link.
Step 3: Click Change Password. This displays 3 text fields- old password, new password
and confirm password. All the fields are mandatory.
Step 3: Enter Old Password.
Step 5: Enter New Password.
Step 6: Enter New Password again.
Step 7: Click Save.

o The password should be min. 8 and max. 14 characters long and have at least 1
alphabet(A-Z or a-z), 1 numeric(0-9) and 1 special character (!,@,#,$,%,",&,+,=).

o Reset button resets all the fields

o The user would not get any e-mail notification regarding change of password.
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